
  

Special Penalty Date Program 
 

The Special Penalty Date Program is available for senior citizens aged sixty-two (62) years and over. 

This program is available for senior citizens who would benefit by having their bills due on the 5th of each 
month.  It is recommended for seniors who are on fixed incomes whose bill is currently due between the 
28th and the 4th of the month.  If your bill is currently due between the 6th and the 23rd day of the month, 
you would not be eligible for this program. 

If you are interested in the Special Penalty Date Program, your account balance must be current (up-to-
date).  Your payment must be received by the 5th day of each month.  Failure to pay by the 5th day of each 
month may result in your removal from the Special Penalty Date Program. 

 

Reason for requesting Special Penalty Date: 

_____________________________________________________________________________________ 

Customer Signature: ____________________________________________________________________ 

Date: ________________________ 

 

PLEASE PRINT: 

Name as it appears on your bill: ___________________________________________________________ 

Account Number: ______________________________________________________________________ 

Address: _____________________________________________________________________________ 

Home Phone number: ___________________________________________________________________ 

 

For Office Use ONLY: 

Customer Service Representative_________________________________________________________ 

Capital Credit Number____________________________________ Date Processed_________________ 


